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SERVICE PROVIDER RECEIVES 
REQUEST FOR SERVICE OF 
MEDICAL DEVICE 



MEDICAL DEVICE SENDS 
SERVICE DATA AUTO- 
MATICALLY TO ON-LINE 
SERVICE CENTER 



REMOTE DEVICE SENDS 
SERVICE PROVIDER DATA 

AUTOMATICALLY TO 
ON-LINE SERVICE CENTER 



ON-LINE SERVICE CENTER 
GENERATES SERVICE 
REPORT BASED ON 
SERVICE DATA AND 

SERVICE PROVIDER DATA 



ON-LINE SERVICE CENTER 
TRANSMITS SERVICE 
REPORT TO SERVICE 
PROVIDER FOR REVIEW 
AND REVISION 
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REQUEST FOR SERVICE DETAILS: 
66 ROOM NUMBER: SITE NAME: 

CUSTOMER NAME: 
SYSTEM ID #: 
RFS NUMBER: 
FIELD ENGINEER NAME: 

DEBRIEF DATA: 
SERVICE CLASS: SOFTWARE VERSION: 

FMI CODE: 
MODEL NUMBER: 
SERIAL NUMBER: 
TOTAL CHASE: 



TRIP DETAILS: 
SERVICE START DATE: 
SERVICE START TIME: 
" SERVICE END TIME: 
EQUIPMENT STATUS: 
TRAVEL EXPENSES: 
TRIP TRAVEL HOURS: 
STANDARD LABOR HOURS: 
OVERTIME LABOR HOURS: 
STANDARD TRAVEL HOURS: 
OVERTIME TRAVEL HOURS: 



END /FAX 
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